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COOL CASH

Residential Air Conditioning
Rebate Program

COOL CASH

What is Cool Cash?
Cool cash is a public benefit

program that offers residential

electric customers a rebate for

first time installations or

replacement installations of new

high energy efficient central air

conditioners or heat pumps.
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What is Cool Cash?
Cool cash is a public benefit program that offers resi-
dential electric customers a rebate for first time instal-
lations or replacement installations of new high energy
efficient central air conditioners or heat pumps.

What equipment qualifies?
New air conditioners or heat pumps will qualify for a
cool cash rebate with a Seasonal Energy Efficiency
Rating (SEER) equal to or greater than 14. A matching
evaporator coil must be installed for systems that are
replaced.

Installation must be completed by the applicant or
California licensed contractor with the proper specialty
code. The applicant is responsible for checking with the
state, county, city and building owner regarding local
conditions, restrictions, codes, ordinances, rules and
regulations prior to installation.

Program Guidelines
• This program is available to RPU residential electric

customers.  If the applicant is a tenant or renter, the
property owner must sign the application.

• The level of incentive is based on the following: 
1. The qualifying unit’s size - tonnage
2. Its efficiency rating - The SEER rating must be

equal to or greater than 14.
3. Whether the qualifying unit is a new unit replacing

an old, inefficient model or a newly installed sys-
tem where none existed before. Rebate amount
cannot exceed the purchase price of the new unit.  

• A matching evaporator coil must be installed to
qualify for the rebate.

• Air Conditioners/Heat Pumps must be installed at
customer’s service address on the customer's own
property before applying for a rebate.

• Once equipment is installed, mail your application
along with copies of legible, dated sales receipt as
proof of purchase to Riverside Public Utilities. Sales
receipt must be provided and is subject to verifica-

Make Model # Condenser Evaporator Tonnage SEER/EER

I certify that I am the owner(s) or tenant(s) of the real property where the improvements have been installed and that I have not previously received, or applied for, other utility financing or
incentives for the improvements on this application. I also certify that the foregoing information is true and correct. I understand and agree that the choice of improvements, the selection
of contractors, the purchase of items and acceptance of materials used and work performed and the payments thereof is my responsibility. I understand that I will be fully liable for any dam-
age to person or property that may be caused by the installation and/or operation of the equipment involved. I understand that Riverside Public Utilities does not endorse, recommend or make
any representations as to specific brands, products, contractors or dealers nor does it guarantee material or workmanship. I further agree to indemnify and hold harmless the City of Riverside,
its officers, employees, and agents from any damages related to the use or installation of the air conditioner/heat pump.
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Name on Utility Account Customer Account Number

Service Address                      Zip Telephone Number

Mailing Address (if different)               Zip Purchase Date

Please complete the following information. If more space is needed, please list items on a separate piece of paper. Failure to provide complete model numbers or receipt copies may
result in processing delays.

Contractor Name Contractor License Number

Air Conditioning System: ❑ Central AC ❑ Heat Pump ❑ Replacement ❑ New Unit

INITIAL DATE

tion.  Information on the make, model number, serial
number, tonnage, and SEER rating of the new unit(s)
must be included on receipt.

• Installed units are subject to inspection for program
compliance. Customer's failure to permit such inspec-
tions shall obligate the customer to repay the amount
of the incentive received by the customer for that
installation.  The incentive amount shall be billed on
the customer's regular utility billing from the City and
shall be a part of customer's utility service charges
payable to the City. 

• Customer must sign liability agreement on application.

• Application must be submitted within ninety (90) days
of receipt purchase date in order to qualify for rebate.

• RPU reserves the right to determine product eligibility.

• Program is subject to change without prior
notification. Rebates are given on a first come, first
serve basis subject to fund availability.

EQUIPMENT SEER REPLACEMENT REBATE AMOUNT NEW REBATE AMOUNT

Central Electric 14-14.9 $50 per ton $35 per ton
Air Conditioner 15 or greater $70 per ton $50 per ton
Heat Pump 14–14.9 $70 per ton $45 per ton

15 or greater $90 per ton $60 per ton
Programmable Thermostat EnergyStar®Rated Up to $25 (limit 2) Up to $25 (limit 2)

*If Tenant/Renter, property owner must sign application


